To Any Company Considering Owens Communications,

My name is Chuck Ratcliff and I act as IT Area Manager for Oklahoma, Arkansas, Colorado, Wyoming,
Oklahoma Long Term Recovery, and Colorado Long Term Recovery for the American Red Cross. My
purpose for writing this letter is to let any company considering Owens Communications for any of the
products and services they offer that this is an excellent com pany to hire. The American Red Cross has
been extremely satisfied with the performance of Owens Communications.

We have used Owens Communications on several projects at various locations and always
experience the same result - fast response, quick project completion, professional staff conduct,
excellent performance of products/services being delivered by Owens Communications.

I’'m sure you can expect the same type of experience with Owens Communications. With this in
mind I'm happy to be a reference for Owens Communications.

Sincerely,
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Chuck Ratcliff | IT Area Mgr. Arkansas, Colorado & Colorado Long term Recovery, Oklahoma & Oklahoma Long Term Recovery,

and Wyoming
Southwest and Rocky Mountains Division
American Red Cross
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