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TO FUTURE CUSTOMERS OF OWEN COMMUNICATIONS, LLC:

Our relationship with Owens Communications began in December of 2013 as we built a new
office building. Kirk Owens installed telephone equipment to be ready and waiting when we
were ready to transfer our telephone lines and set up the NEC SL1100 telephone system.

Kirk Owens was fabulous! He worked on our behalf with the previous telephone system carrier
and Cox Communications in getting our new telephone lines and system transferred over and up
and running, minimizing our loss of phone service due our move.

Kirk was knowledgeable and patient when training our staff in the use of the telephone system
and setting up the initial voice recordings for each phone.

As time passed and we determined we would like to change some of the options available to us
to make the NEC phone system more efficient for our office staff, Kirk came by personally and

helped make the necessary changes.

I highly recommend Kirk Owens and Owens Communications, LLC for your telephone system
needs.

Yours truly,

Mary LY Hirgch,
Office Manager



