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April 9, 2015 
 
 
 
 
 
 
To Whom It May Concern: 
 
 
When our company moved to a new facility, we didn’t know 
who exactly to select for our telecommunications service 
provider – we just knew we didn’t want the same company we 
had used in the past.  We were actually referred to Owens 
Communications by a representative from a large local cable 
provider who had heard of their stellar reputation.  One phone 
call and we were taken care of from start to finish. 
 
Owens Communications and its President, Kirk Owens 
provided very timely service and have always been quick to 
respond to any questions we had.  They not only installed our 
new NEC system, but tied everything together seamlessly (e.g. 
Voice to email, video surveillance, etc.).  
 
I would use them again with no hesitation and would highly 
recommend them to anyone else looking for fast response 
time, quality equipment and a commitment to customer service 
that is hard to find these days. 
 

Regards, 

 
Douglas A. McClure, P.E. 
Principal Metallurgical Engineer 
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