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November 28, 2014

To Whom It May Concern,

This Fall we opened our new Oklahoma City location. As part of the project we decided to use Owens
Communications to deploy a new phone system not just at this location, but also our Elk City and Sayre
locations as well.

One of the key components was to make staff members more available to each other at all locations.
Owens Communications installed the NEC SL1100 Phone System in all locations and networked these
sights together. This development allowed us to intercom other remote staff members, transfer calls
between sites and allow traveling, roaming staff like myself to be one touch away regardless of which
location | happened to be physically located.

The product has met our needs, Owens Com staff have been responsive and professional in the
deployment of the solution and overall our experience has been excellent. | would be happy to
recommend the NEC product and Owens Communications as a vendor.
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